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BULLET RESISTANT GLASS 
FOR AUTOMOTIVE USE



BULLET RESISTANT GLASS
FOR AUTOMOTIVE USE

2 YEARS
LIMITED WARRANTY

*Two (2)years from the date of the invoice.

w w w. a g p g l a s s . c o m

WARRANTY TERMS AND CONDITIONS
BULLET RESISTANT GLASS FOR AUTOMOTIVE USE

American Glass Products (“AGP”), subject to the conditions and limitations set forth below, warrants to the buyer 
(“Buyer”) of the Bullet Resistant Glass (the “Product”), and to no other person or entity, that for a period of two (2) 
years from the date of the invoice, the Product will be free from manufacturing defects (the “Warranty”).

In the case that there is a manufacturing defect covered by this warranty the Buyer shall follow the claims 
procedure set by AGP. The Buyer’s sole and exclusive remedy and AGP’s sole obligation shall be limited to AGP’s 
option of replacing or repairing the defective Product or to provide a refund of the original purchase price paid 
by the Buyer. If AGP decides to replace the defective Product, the replacement Product shall be sent and delivered 
under the previously agreed to commercial conditions.
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LIMITED WARRANTY
WARRANTY SHALL NOT COVER:
(a). Product defects caused by improper storage, cleaning, and/or installation, use of sealants, adhesives, 

set in the Manual Bullet Resistant Glass Care & Handling Instructions Prior to Installation delivered with the 

(b). 
(c). 

(d). 

(e). Product performance failures or defects derived from exposure to: (i) temperatures below 0° C or above 40° 

(f). breakage caused by reasons other than manufacturing and/or reported three (3) months from the invoicing 

(g). 
drive the vehicle.

As a result of the foregoing, delamination around the glass edge shall be accepted provided and to the extent that 
the vehicle may be normally driven and operated. Likewise, Product edge delamination shall not be considered 
as a manufacturing defect.

The application of the conditions and instructions set in the Manual Bullet Resistant Glass Care & Handling 
Instructions Prior to Installation is essential for the proper ballistic performance of the Product.

AGP reserves its right to reject claims for defects reported after installing the Product where such defects do not 
impair visibility and/or functionality. AGP shall not be liable for any costs related to defective Product removal or 
replacement, or new Product installation, including but not limited to, manpower, technicians’ and/or Product 

maximum liability to Buyer shall be equal to the aggregate price paid by Buyer for the Products.

Furthermore, (i) AGP shall not be liable for any failure that occurs under conditions different from those included 

the ballistic performance of the Product once the warranty term is elapsed.

AGP guarantees that the raw materials used in its Products comply with high-quality standards and that they 

notwithstanding the foregoing, AGP shall not become liable for the consequences derived from failures that 
result from the manufacturing process of such raw materials.

In order to meet the operational and availability needs regarding raw materials, AGP reserves its right to stop and 
amend the Product composition without providing prior notice to Buyer. 

This Warranty shall become invalid if the Product is in any manner altered without AGP’s written consent.



OTHER CONDITIONS

AGP submits its Products for testing by industry leading testing facilities for acceptance to the most widely 
recognized international standards, which validates the capabilities of AGP’s Products. However, AGP shall not in 
any manner be liable to the Buyer and/or third parties for any material and/or personal consequences resulting 
from acts engaged in by third parties. Nor will AGP be liable in cases resulting from a random and/or unexpected 
acts and/or acts of nature or that might constitute an Act of God. Moreover, AGP shall not assume any liability 
when damages caused to Buyer and/or third parties are consequences of the victim’s actions alone.

Whereas AGP is not involved in the designing of the system made by the armoring company, corporation 
contracted by the consumer to armor his vehicle, therefore AGP shall not be liable against the Buyer or Third 
persons for the performance, design, manufacturing and adaptation of opaque armor designs manufacturing, 

end user shall potentially be exposed.

The Buyer shall provide the Instructions for the Proper Use and Care of the products to their customers based in 
the Manual Bullet Resistant Glass Care & Handling Instructions Prior to Installation and the updates that AGP will 
develop later. In this regard, the Buyer shall inform their Customers the care measures to ensure the best product 
performance, as well as information on the coverage of the warranty.

liability to its customers to the original purchase price.

Despite meeting the highest standards of production, products protection may be affected by the conditions of 
raw materials, the ammunition used on the product or by the variability in the production process.

Buyer agrees that AGP shall in no event become liable for third-party claims made for an eventual patent 
infringement. In this sense, Buyer waives its right to demand or claim any compensation for damages, redress, 
whichever its nature may be, or recovery from AGP if there is any damage or loss by reason or as a result of an 

This Warranty replaces and supersedes all other warranty, whether written or not, as well as any liability or 

for a particular purpose, or for consequential, indirect, remote, incidental or punitive damages, whichever their 

business opportunities or reputation damage, or damage to the vehicles, their content, or any person therein.

Any amendment to the terms and conditions of this Warranty shall be made in writing, signed by AGP’s authorized 
representatives.

HOW TO FILE A CLAIM?

replacement applies, AGP, at its sole discretion, shall decide the destination of the Product to be replaced. Buyer 
may not in any manner use or dispose the Product to be replaced.

at its sole discretion, may accept or reject such claim.



PERU
eGlass - Lima

(+ 51) 1 702 46 00
eglass@agpglass.com

BELGIUM
eGlass Soliver - Roeselare

(+32) 51 268500
eglass@agpglass.com

BELGIUM
eGlass 2.0 - Ghent
(+ 32) 51 268500

eglass@agpglass.com

BRAZIL
BRG - Curitiba

(+ 55) 41 3381 55 00
agpbrasil@agpglass.com

COLOMBIA
BRG - Bogotá

(+ 57) 1 364 75 55 
agpcolombia@agpglass.com

PERU
BRG - Lima

(+ 51) 1 702 46 00
agpperu@agpglass.com

PRODUCTION PLANTS

www.agpg la s s . com

COMMERCIAL UNITS

ARGENTINA
Buenos Aires, Argentina
(+54) 11 2750 8993

agpargentina@agpglass.com

CENTRAL AMERICA
Guatemala

(+ 502) 5205 42 02
agpcentroamerica@agpglass.com

USA eGLASS

(+ 1) 817 781 2444
agpusaeglass@agpglass.com

EUROPE
Baesweiler, Germany Mexico DF Knoxville, USA

+ 49 (0) 2401 / 80 428 53
agpeurope@agpglass.com agpmexico@agpglass.com

INDIA
Kerala, India

(+ 91) 9645 95 81 80
agpindia@agpglass.com

BELGIUM
Roeselare, Belgium Texas, USA

+32 479 941 946 / +32 51 26 85 21
agpeglasssoliver@agpglass.com

BRAZIL
San Pablo, Brasil

(+55) 41 3381 5500
comercial@agpglass.com

JAPAN
Tokyo, Japan

(+ 81) 356 75 15 41
agpjapan@agpglass.com

MEXICO

(+ 52) 55 5207 44 25/ 26/ 36

MIDDLE EAST
Dubai, EAU

(+ 971) 4 214 66 80
agpmiddleeast@agpglass.com

SPAIN
Madrid, Spain

(+ 34) 9 1766 28 00
agpespana@agpglass.com

USA DEFENSE

(+ 1) 865 675 05 25
agpusa@agpglass.com

VENEZUELA
Caracas, Venezuela

(+ 58) 212 782 55 17
agpvenezula@agpglass.com


