

















Bullet resistant glass warranty m
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Fora claimto be valid, the respective product must have been paid forin full. Claims must be
submitted directly by the individuallisted on the invoice as the buyer.

The customer is required to submit images that show the traceability of the claimed part,
images of the reported defect from both the internal and external view of the part, and an
image of the complete part, selecting the location of the defectinquestion.

AGP may (i) request that the buyer provide a sample of the defective product foranalysis, or (ii)
designate anofficertovisit the buyer's premises to determine the cause of the damage to the
product, or (i) request additional images or information regarding the defect. In the event of
replacement, AGP, atits sole discretion, shalldetermine the fate of the producttobereplaced
and may request the buyerto ship the product orrequire the buyerto complete a destruction
report. In either case, the buyer shall not be permitted to dispose of the product to be
replaced.

Any claim seekingto enforce thiswarranty must be subject to the terms and conditions set out
herein; otherwise, AGP may, atits sole discretion, grant or discontinue this warranty.
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Protection. Technology. Design.Perfection

About AGP

Forover55years, AGP Group has been a pioneerin the production of high-tech laminated,
tempered and bullet-resistant glass designedto provide the greatest protectionand
durability, earning the trust of over1,000 clients around the world, including OEMsinthe
automotive, military vehicles and military shipbuildingindustries.

Contactus:

Formoreinformation,
please contactyournearest authorized AGP distributor
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